
NOVITA INSTANT HOT WATER DISPENSER W10 (MYSTIC BLACK) PRE-ORDER PROMOTION TERMS & 

CONDITIONS  

 

• The Instant Hot Water Dispenser W10 (Mystic Black) pre-order promotion is available on novita 

eStore, novita Air.Water.Body Experience Stores and selected participating partners from now till 

30 Apr 2024 or while stocks last. 

 

• This promotion is on a Pre-Order basis and the estimated delivery/ installation for the water 

dispenser starts from May 2024 onwards. 

 

• The availability of installation slots will be on a first come, first served basis at the time of 

installation appointment booking. 

 

• This pre-order promotion is exclusively for The Instant Hot Water Dispenser W10 in the new 

launch colour – Mystic Black and is not applicable on other colour. 

 

• Only for W10 (Mystic Black) Twin Pack Promotion, it includes Free Gifts of 2 Bottles x PURITI 

Premium Raw Manuka Honey UMF 10+ (500g) while stocks last. 

 

• Free Gifts will be delivered together with the Instant Hot Water Dispenser W10 (Mystic Black). 

   

•  Standard onsite warranty period and limited warranty terms & conditions apply. 

 

• Inclusive of 1-time standard installation service, based on self-booking installation schedule, 

within standard office operating hours (from Mon to Fri, 10 am to 6 pm). 

 

• Standard installation will only be carried out with the customer’s consent. All installation works 

are not reversible and novita will not be liable for any restoration/recovery works for any refund 

of purchases after installation.  

 

• This pre-order promotion for The Instant Hot Water Dispenser W10 (Mystic Black) is not in 

conjunction with any other ongoing in-store promotion. 

 

• All information provided is accurate at the time of publication. novita reserve the right to adjust 

or amend the terms and conditions as necessary without prior notice. 

 


