TERMS & CONDITIONS FOR NOVITA W8 PRE-ORDER SPECIAL

e The novita Hot/Cold Water Dispenser W8 pre-order is available on the novita eStore and
participating novita retail counters from now to November 2018.

e The first 100 W8 eStore purchases by existing novita customers will come with a free The M
Series® Back Massager MC108. The next 200 W8 purchases from existing novita customers will
come with a free The M Series® Eye & Temple Massager EM 8.

e Estimated stock arrival for W8 will be from about November 2018. Delivery and installation will
commence from November 2018.

e Due to limitation, all eStore purchases that includes the W8 pre-order will be processed as a single
delivery and arranged when the pre-order stocks arrive.

e Should any refund take place, non-withstanding of circumstances, refunded item must be
returned in unused condition and in its original packaging, with all the accessories and user
manuals which came with it, as applicable.

e The eStore exclusive free gift is applicable only for existing novita customers who have applied the
given one-time e-Voucher code with their W8 purchases by 31 October 2018.

e The novita Hot/Cold Water Dispenser W8 comes with 1-year onsite warranty coverage.

e The free gift is strictly not for resale. Standard warranty coverage is not included/applied covered
once they are being used for any form of reselling.

e The free gift received is non-transferrable, non-refundable and non-exchangeable for other novita
products or cash alternatives. No request for colours or reservation will be allowed.

e The W8 Pre-Order promotion is not in conjunction with any other ongoing in-store promotion.

e Standard novita e-Voucher is not applicable for these promotions unless otherwise specified.

e Allinformation is accurate at the point of publish and novita reserves all rights to amend the terms
and conditions without prior notice.



